Resident requires transfer
to hospital

The resident is transferred
from RACH. Side one of the
Yellow Envelope
completed. Reports and
documents enclosed

Ambulance service
transfers the resident to
the hospital with the
Yellow Envelope

Hospital receives the
resident and references the
referral information on and

in the Yellow Envelope

The Yellow Envelope: Safe transfer of RACH residents
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Resident treated at the
hospital
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Resident returned to
RACH

The resident returns to the
RACH. Care staff reference
the information in and on
side two of the Yellow
Envelope.

Ambulance service
transfers the resident to
the RACH with the Yellow

Envelope

Clinical reports complied
and enclosed at discharge
from hospital. Side two of
the yellow envelope
completed
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